Okayo EarMe instruction manual

0. Battery warning A
® Charge the unit fully before first use.
e Charge the unit always when the battery level is below 50%.
e Stop usage if you notice the unit overheating or if you experience battery damage.
Contact the vendor.

Before long-term storage make sure that the battery charge is 50%, and charge
o the units every three months. Completely discharging the battery may cause
permanent damage to the device.

1. Interface

ME1 Receiver
@ Volume up (+)
@) Signal/ battery/ charging indicator
3 Power button (th)
Volume down (-)
@ Ear holder
®) Speaker (HAC)
® Built-in battery
(D Magnetic charging terminals

ME1T Transmitter

@ Built-in microphone ® Down arrow (-)

@ Microphone in 3,5 mm (TS) (@ Built-in battery

@ signal/ battery/ charging indicator {0 USB-C cha rging port
@ Power/ volume down button ()

®) Antenna

® Display

@ Up arrow (+)

W EnrxE @) )




2. General operations
Turning the unit on (applies to ME1T transmitter and ME1 receiver)
Press and hold the power button th for one second to turn the unit on.

Turning the microphone on (applies to ME1T transmitter)
A short press of the power button  causes the microphone on the MELT transmitter to
deactivate (mute) or activate.
Then the transmitter diode:
e blinks slowly this means that the unit is muted
® s constantly on, the microphone is on.

Adjusting receiver volume (applies to ME1 receiver)

Press the up + or down — arrow to adjust receiver volume.

Note! Listening to music at loud volumes over a longer period of time may cause hearing
damage!

Muting the unit (applies to ME1T transmitter and ME1 receiver)
Press and hold the power button th for two seconds to turn the transmitter off. In
addition, the ME1 receiver will shut down automatically if:

® the transmitter is shut down earlier, or

e if it does not receive a signal from the MEL1T transmitter for five minutes

3. Equipment pairing before tours

A Before a tour, make sure that all members (units) are paired.

STEP 1. Press and hold the power button ) and the down arrow at the same time for
one second, to turn on the ME1T transmitter.

STEP 2. Within 5 seconds of turning on the transmitter, select a channel using the up
button + or down button — and then confirm by pressing the power button U}

STEP 3. When the signal indicator on the MEIT transmitter starts to blink gquickly, turn on

the ME1 receiver (hold the power button t for one second) in order to pair them.
STEP 4. Quit pairing mode by pressing the power button th on the MELT transmitter.



4. Adding group members (pairing additional receivers) during a tour
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STEP 1. Press and hold the down arrow — for two seconds, until the LED on the ME1T
transmitter starts to blink quickly.

STEP 2. Turn on the ME1 receiver (to turn the receiver on, press and hold the power
button & for one second).

STEP 3. Quit the tour member adding mode by pressing the power button th on the
MELT transmitter.

5. Low battery level

A=

If a low battery indicator shows, charge the MELT transmitter as soon as possible.
e RedlLED
® One battery indicator block



6. Checking battery levels when the receiver is off

In order to quickly check the battery condition on the ME1
receiver if it is OFF, press and hold the volume up + and
volume down — button simultaneously.

Green diode on 75% 1
Green diode blinking 50% ~ 75%
Green and red diodes 25% ~ 50%
blinking in alternate
Red diode on 25% |
LED status ME1 receiver
Green Full power
Red Low power (5% |)
Continuous Grouped (paired)
Blinking slowly Not paired
Blinking quickly Searching for transmitter
LED status MEILT transmitter
Blue Full charge
Red Low power
Continuous Unit on
Blinking slowly Muted
Blinking quickly Receiver pairing in progress

8. Improving microphone sensitivity on the ME1T transmitter

STEP 1. On the transmitter press and hold the up + button, until the display shows .



STEP 2. By using the up + or down — buttons, select symbols between U1 and U5 on the
display; these indicate microphone sensitivity (U1 meaning lowest, U5 highest).

STEP 3. After selecting the symbol (microphone sensitivity), the ME1T transmitter will
automatically return to the main display.

9. Connecting the transmitter to an external sound source

In order to play back additional information to the members using an external audio
player, proceed as described below to set the AUX level on the MELT transmitter in order
to achieve best results.

STEP 1. On the transmitter press and hold the up + button for two seconds, until the

display shows .

i
STEP 2. Press the down button —to select the symbol .

STEP 3. After these settings, the ME1T transmitter will automatically return to the main
screen.

10. Remote channel changes in all receivers during a tour
A In case of interference it is advisable to pick a new channel.

A The function is not available if an external sound source (AUX function) is
connected to the transmitter

STEP 1. On the MEI1T transmitter, press simultaneously the up + and down — buttons, to
unlock the channel. The padlock symbol ¢ will disappear from the display.



STEP 2. Pick another channel using the up + or down — buttons. After the selection, the
new channel will be locked automatically.

STEP 3. Afterwards, all group members (all receivers) will be automatically moved to the
new set channel.

STEP 4. When all receivers show lit LEDs, this means that the channel change was
successful.

11. Remotely ending the tour

The receivers of all group members will be remotely shut down when the ME1T
transmitter is shut down by pressing and holding the power button th for two seconds.
The LEDs on the ME1 receivers will blink twice and then shut off.

12. Troubleshooting
Q: Why cannot the content transmitted by the ME1T be heard on the ME1 receiver?
A: Check as follows.
® Check whether the ME1 receiver is on.
® Check whether the LED on the ME1 receiver blinks continuously to make sure that
the ME1 is synchronised and belongs to the group (is properly paired).
Check whether the loudness on the ME1 receiver is set correctly.
® Check whether the MELT transmitter is not muted (if so, the LED on the ME1T
transmitter will blink slowly).

Q: Why is the volume on the ME1T transmitter so low?
A: Check as follows.
e Check if the microphone sensitivity is set correctly.
® Check whether the external microphone is not damaged.

13. Service and distribution

MEXPO +48 58 550 10 25
MEXPO Kazimierza Putaskiego 8 www.systemtourguide.com
e 81-368 Gdynia, Poland biuro@systemtourguide.com




